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A Message from the
President/CEO
POSITIVE REFLECTIONS:
November 30, 2016

Dear SF Police Credit Union members,

allow members to link their SFPCU Visa® car
card
ds
to three mobile payment options—Apple,
options—Apple,

Assets ......................... $838,734,986

I hope that you and your family enjoyed a

Loans ......................... $528,685,638

wonderful holiday season!

Shares ......................... $713,800,436

Reflecting back over the past year, I am struck

We recognize that our members
members appreciate the

Members................................38,790

by the swift, ongoing pace of change that

convenience and enhanced security offered by
by

we experienced at the credit union in 2016,

these online payment services and are pleased
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ceremony took place at the site in August and
Department was reorganized, with new
workflow efficiencies introduced, reducing the
time required for funding mortgages to an
average of 30 days, a significant improvement
from the past.

www.sfpcu.org

that this service was launched in December
December.

Speaking of security
security, as fifinancial
nancial institutions
continue to leverage new technologies to make
banking easier and more co
convenient,
nvenient,
cybercriminals are equally determined to find
new and innovative ways to break into data
systems and steal confidential information and
money from both institutions and consumers.

On the technology front, we completed the

Some sobering statistics I read recently are that

balance of issues related to our online banking

card fraud worldwide is estimated to be over

launch in 2015; most importantly, introducing

$5 billion
illion**, with 45% of all card fraud tied to

an upgrade allowing members who forgot their

online payments!**

passwords to retrieve them online, instead of
having to call. A secure online money managemanagement tool titled MoneyTrac was made available
in September so you can see a full picture of
all your accounts and balances within SFPCU
online banking, and use that information to set
a budget and track spending by category.
Another major initiative in 2016 was to work

SF Police Credit Union

Samsung, and Android Pay—and
Pay—and I’m excited

with our credit card processor and Visa to

In our relentless efforts to protect members and
comb
co
mbat
at cyber fraud, particularly for debit and
credit cards, we utilize the services of a thirdthirdpart
artyy security software, known as Falcon
Fraud. Because of the global, 24/7 nature of
online purchases, this monitoring service must
also be ‘round the clock,
clock, and currently
currently, itit’’s not
feasible to perform this in-house.
Continued on page 2 >

Important Information to Prepare
for Your New EMV Debit Card
Your new EMV debit card with enhanced security and an
updated design will be rolling out soon!
To make the rollout as smooth as possible, we are asking you to
verify that we have your primary telephone number in our system.
Why is it important to verify my primary phone number?
Once you receive your new debit card, you’ll be able to
conveniently activate it over the phone — but ONLY if you’re
calling from the primary number we have on file for you!
How do I verify my phone number?
1. Log into Online Banking.
2. Navigate to Settings > Update Profile.
I want to update my Home Phone Number, but I’m

3. Verify that the phone number listed under
Home Phone Number is your current, primary

having trouble saving my changes.
If you click Continue and see an “Invalid Input(s)” error

number (the best one to reach you).
4. If you update your phone number, be sure to scroll to
the bottom of the page and click Continue to save
your changes!

message, double check your Profile Information. You’ll have
to fill in all the fields marked with a red asterisk ( * ) — such as
the Email and Residential Address fields — before the form
will save your changes. Once you have filled in the fields with
your contact information, click Continue again.
If you need assistance with updating your primary phone
number, please call us at 800.222.1391.

A Message from the President/CEO ...continued from page 1
Falcon Fraud monitors every transaction

forr Falcon, and you will speak to a Falcon
fo

when this occurs. As we migrate our debit

members make—credit or debit—and

specialist, not a credit union employee.

cards to EMV chip technology in 2017, we

assigns a risk score, based on confidential

The Falcon specialist will attempt to

expect the success rate of cybercriminals

algorithms and other security protocols.

validate your identit
identity, using “out of

in hacking accounts and committing fraud

If the risk is relatively low, Falcon will call

pocket” ssecurity
ecurity questions such as the

will be lessened, although not eradicated.

you using the primary phone number

amount of sspecific
pecific transactions previously

But we will fight on!

SFPCU has in our system so you can

done on yyour
our account.

validate or reject the transaction. However,
because this is more sensitive for debit
cards because they are tied to checking
accounts and not just lines of credit, if a
transaction is deemed high risk, Falcon will
block the card. Once this happens, you
must call the dedicated telephone number
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While we recognize that having your card
blocked is a hassle, it is our fiduciary duty
to utilize whatever expertise
expertise and services
are available to protect your confidential
information and your mo
mone
neyy. We ask for
your understanding and pat
atience
ience if and

Here’’s to a safe, secure, and prosperous
Here
2017 for all SFPCU members!
Eddie Young
President/CEO
President/CE
O
*Credit Card Fraud Statistics, Statisticbrain.com.
Research conducted 9/4/2016.
**Credit Card Fraud and ID Theft Statistics, Nasdaq.com,
9/16/2015.
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Food and Toy Drives for Happier Holidays
By Leroy Lindo
The SF Police Credit Union partnered with the SF Police Activities League, Operation DREAM, Oakland
Police Officers' Association, and the Alameda County Sheriff's Office to provide food and toys to
needy families this holiday season. On September 1st, SF PAL held a canned food drive to benefit the
St. Anthony’s Foundation, which provides hot meals to needy families and individuals throughout the year.
Starting in November, each of the SFPCU branches had a toy collection barrel supporting the
organizations mentioned above. Toys collected for Operation Dream benefitted the children in
public housing, while toys collected by SF PAL benefitted patients at St. Luke’s Hospital.

Notice of Annual Meeting and Election
On Saturday,
Saturday, February 18, 2
2017,
017,
SF Police Credit Union will be hosting
Breakfast.
the 63rd Annual Meeting and Breakfast.
The meeting will be held at the South
San Francisco Conference Center
Center,
located
lo
cated at 255 South Airport Boulevard,
South San Francisco,
Francisco, California
(
). The doors will
open at 8:30 am.

For Annual Meeting and
Breakfast Reservations:
Joseph Reilly
Email:
JosephR@sfpcu.org
Address: SFPCU Nominating Committee
ATTN: Joseph Reilly,
Corporate Secretary
2550 Irving St.
San Francisco, CA 94122

There is one vacancy on the Supervisory
Committee in 2017. The incumbent,
Richard Corriea, is the only nominee,
so there will be no balloting for that seat.
The balloting period is January 15, 2017,
to February 15, 2017. You will receive

Breakfast

Election

your ballots with voting instructions in the

Breakfast will be served at 9:30 a.m. You

There are two vacant seats on the

mail. Members may vote on the web or by

must have a reservation to attend the

Board for 2017 with 3 candidates:

returning their ballot through the U.S. mail.

breakfast portion of the meeting. To

incumbents Glenn Sylvester and Croce

make a reservation, please email, mail or

“Al” Casciato, in addition to Desiree Perez.

call Joseph Reilly
Reilly, Corporate
Corporate Secretary
Secretary,

Candidate statements and bios are

before February 6, 201
2017
7. Please refer to

available on our website at sfpcu.org
sfpcu.org..

the contact information provided.

The SFPCU Annual Report will be availavailable at this meeting. If you are unable to
attend, you may pick up one at one of our
branches or call

to have

one mailed to you.

www.sfpcu.org
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ATM Security Tips
By Mike Mahoney
The need for personal security and caution when accessing
ATMs is always important. Below are various safety tips that
everyone should adopt to ensure that their personal
information and their personal safety are not compromised.
• Try to plan ahead when you will need money and visit your
credit union or bank ATM during daylight hours.
• Have your ATM card out and ready for use when you step up to
the machine. Avoid any reason to extend your time at the ATM.
• If possible, use an ATM associated with the credit union
branch where you do your banking and not a “stand alone”
ATM. Make sure that the area is well lit and open to view from
all areas surrounding it. Avoid ATMs that are partially

• When you receive money from the ATM, do not stand at the
ATM counting the money but complete the transaction and go
to your vehicle where you can count the money with the doors
of the vehicle locked and the windows rolled up.
• Always take the paper receipt with you that is provided by the ATM.
• Give space to others when they are using the ATM and
ask those waiting to give you ample room to complete your
transaction if you feel they are too close.
• Try to limit the time you will be at the ATM. Complete all

concealed by shrubs, bushes, trees, etc., that may block

paperwork (deposit slips) before you walk up to the ATM.

viewing access to the surrounding area.

Do the checking or savings account addition/subtraction

• Maintain an awareness of the area around you. Watch for
anyone standing nearby who may be trying to obtain your

at home rather than standing out in front of the ATM.
• If using a drive-up ATM, keep the engine running and allow

personal identification number (PIN). Do not let anyone who

space between the front of your vehicle and the car in front of

you don’t know help you with your transaction.

you should you need to maneuver to leave the ATM drive-thru.

ABOVE ALL — TRUST YOUR INSTINCTS! If you feel the location appears unsafe, if there are people standing around or seated
in nearby vehicles that appear to you to be out of the ordinary, find another ATM or wait until the following day when you can go
into the credit union to access your funds. Your personal safety always outweighs your accessing cash in a hasty time frame.

Reminder: Request
Your 2017 Wall Calendar

Blocked, Lost, or Stolen Cards
If your card has been lost, stolen, or used without your permission,
representatives are ready to assist you.

It’s a New Year … and that means it’s time for a
new calendar!
SFPCU’s 2017 calendar
features some of the top

Blocked Cards | Falcon Fraud Service Center

Visa® Credit Card 888.918.7313
International +1.410.581.9994

photos from the photo contest
we held in the summer of 2016.
You may have already received your pocket calendar
in the mail, but if you would also like a 2017 wall
calendar, you can request one through one of the
following channels:
• Pick one up in person at any of our branches

MasterCard® Debit Card 888.241.2440
International +1.909.941.1034

Lost or Stolen Cards
Visa® Credit Card 800.449.7728
International +1.410.581.9994

• Call our Contact Center at 800.222.1391
• Visit www.sfpcu.org/calendar to request
yours online
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MasterCard® Debit Card 415.564.3800
After Hours 888.241.2510
International +1.909.941.1398

Mobile Payments Are Here!
Now you can link your SFPCU Visa® card

payments are only accessible if you

to Apple PayTM, Android PayTM,

unlock your phone with your fingerprint or

Samsung Pay, and Microsoft Wallet!

passcode. Plus, when you pay with the

Enjoy Convenient and
Secure Digital Payments

digital version of your SFPCU Platinum
Visa, you’ll still earn rewards points!

All of the above mobile wallets let you load

Pay With Your Mobile Wallet

a digital version of your SFPCU Visa Card

1. Once you've added your card to your

right on your smartphone or tablet.
Forget about digging through your wallet
or purse looking for your credit card! Once

mobile wallet of choice, you'll be able to
make mobile payments when you see
this symbol at participating retailers.

Visa Checkout Also Available!

you’ve added your SFPCU Platinum Visa

You’ll also be able to add your SFPCU

to a mobile wallet (and you’re shopping at

Platinum Visa to the Visa Checkout

a location that accepts mobile payments),
all you need to do is unlock your phone
and hold it near the payment terminal at
checkout.
Using the digital version of your Visa

service, which saves you time when you’re
2. Hold your phone near the terminal.

shopping online by storing your payment
and shipping information.

3. Authorize the payment with your
fingerprint or phone passcode.

card is more secure than using the plastic

4. Once you see a confirmation message

version. Your card number is NOT stored

on your device screen, you’re done!

For more information on SFPCU’s
Mobile Payment options and registration,
visit www.sfpcu.org/mobilepayments.

on your mobile device, and mobile

Hop On! Get Rid of Your
Big Bank Checking Account—
What’s Stopping You?
Worried that we’re not as convenient as a big bank? SFPCU offers:
• Fee-free access to 30,000 ATMs and shared branches nationwide
• Online Banking and Mobile Deposit

Get Your 1099 Online
For your convenience, we’ve added your
1099-INT and 1098-HELOC forms to
Online Banking! If you’re eligible to receive
these forms, log in to Online Banking and
click on Statements to find them.

• Online transfers between your SFPCU account and your accounts
at other institutions
At SF Police Credit Union, you’re a member-owner, not just a customer.
With no shareholders to answer to, we offer what is right for our members.
It’s easier to switch than you think.
Visit sfpcu.org/switch to get started!

www.sfpcu.org
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Branch and ATM Locations

LOOKING FOR A PRE-OWNED CAR?

Come to Our Pre-Owned Car Sale
in February!
SFPCU is partnering with SafeAmerica Credit Union and CarsNet to streamline your used
vehicle search! Skip Craigslist and visit us in Pleasanton the weekend of February 25 and 26
to check out a collection of high-quality, certified pre-owned vehicles.
Start your vehicle search with someone you trust — your credit union — and take advantage
of our great low rates, with no payment for 90 days!

Be Prepared: Apply for Your Auto Loan First
Call us at 800.222.1391 to get pre-approved for an auto loan before the car sale, then visit us

Dates:

Location:

Saturday, February 25, 2017:

SafeAmerica Credit Union

Sunday, February 26, 2017:

Find fee-free ATM locations
nearest you:
www.sfpcu.org/locations
SFPCU Online
Online Banking / Mobile Banking:
www.sfpcu.org
iPhone® and Android™ Mobile
Banking App:
Search for SF Police CU in the iPhone
App Store or Google Play to download
our app for free!
Facebook:
www.facebook.com/sfpolicecreditunion
Twitter:
www.twitter.com/SFPoliceCU

for a test drive in Pleasanton.

9 a.m. – 5 p.m.

In addition to SFPCU locations,
SFPCU members also have
access to fee-free CO-OP ATMs
and Shared Branch locations.

6001 Gibraltar Drive
Pleasanton, CA 94588

10 a.m. – 5 p.m.

Call us at 800.222.1391 to get pre-approved
for an auto loan before the car sale, then
visit us for a test drive in Pleasanton.

SFPCU Contact Information
24/7 Contact Center:
800.222.1391 or 415.564.3800
MemberLink 24-hour transactions:
415.242.2142 or 800.871.3419
Email:
Members_Info@sfpcu.org
Other SFPCU Services
MEMBERS Financial Services:
415.682.3361
BALANCESM Program:
888.456.2227
No-Cost Auto Buying Service:
800.716.9550

HOLIDAY NOTICE
CAR SHOPPING MADE EASY

Use Our FREE
Auto Buying
Service
Can’t make it to our car sale? Don’t worry,
SFPCU’s Auto Buying Service is available to
help you find the right vehicle at the price you want, without hassles.
With SFPCU’s no-cost auto buying service, you’re assigned a personal
auto shopper who uses an extensive network of dealer contacts to help you
negotiate the best deal possible and even handles your trade-in!
Visit sfpcu.org/autobuyingservice to complete a Vehicle Inquiry Form,
or call 800.716.9550.

SF Police Credit Union branches
will be closed:

For assistance during closed hours,
call our 24/7 Call Center at 800.222.1391
or MemberLink, the 24-hour transaction
line, at 800.871.3419 or 415.242.2142;
or access SFPCU Online Banking at
www.sfpcu.org.

This publication does not constitute legal,
accounting or other professional advice. Although
it is intended to be accurate, neither the publisher
nor any other party assumes liability for loss or
damage due to reliance on this material. Websites
not belonging to this organization are provided
for information only. No endorsement is implied.
Images may be from ©iStock and/or ©Fotolia.
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