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BUILDING F
SFPCU’s move to a new
Administrative Building at
1250 Grundy Lane in San
Bruno is scheduled to be
completed in 2018.

2008
The TGI Fridays located in San
Bruno’s Bayhill Office Park is
closed and eventually demolished.

Early 2016
With unanimous approval from the Board of
Directors, SFPCU sets its sights on the now
vacant TGI Fridays lot at Grundy Lane as
the location for our new building. The area
is more centrally located for members, and
includes ample parking and plenty of room
for SFPCU to grow over the coming decades.
Here’s what the lot looked like in April, 2016.
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G FOR THE FUTURE
July 2016
In 3 short months, initial construction
has started and progress is being made.

August 2016
SFPCU hosts a groundbreaking ceremony to
celebrate the official kickoff of construction.
Attendees include SFPCU’s Board of
Directors and senior management,
representatives from the SFPD and SFPOA,
San Bruno Mayor Jim Ruane, Police Chief Ed
Barberini, City Manager Connie Jackson, and
management personnel of the NewGround
construction company.

December 2016
The framework of our new building is
taking shape. Check our website
for more photos and updates as
construction continues!
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Chairman & Board of Directors Report
As Chairman of the Board of SF Police Credit Union, I’m
pleased to announce that the exceptional accomplishments
your Credit Union made in 2016 will firmly maintain us on a
course of prosperity and growth. It is from this auspicious
position that a clear vision for the future of our organization,
one shaped by mutual support and cooperation, unfolds.
This is a five-year plan we call our 20/20 vision.
Forging the right path for the future requires we never
forget where and how we began. Back in 1953, a group
of San Francisco police officers founded SFPCU to avoid
the high cost of borrowing money from banks, pooling
their funds to offer affordable loans to help their fellow
law enforcement professionals. Since that time, we have
broadened our field of membership to include other Bay
Area law enforcement agencies and first responders, plus
their families. We’ve grown to more than $840 million in
assets and have greatly expanded our offerings to include
an ever-evolving array of online services to make banking
easier. Despite the many changes over the years, our Core
Purpose remains the same: Providing financial solutions
to take care of our own. What that means is that we exist
solely to support you, our members, with a mission to do
everything in our power to ensure we are meeting your
financial needs.
Having a 20/20 vision for the future requires that we
maintain a consistent, long-term perspective across the
full spectrum of our business plans and operations, and
embrace the strategic change necessary to drive toward
it. In essence, it is this 20/20 vision that serves as the
engine that propels us to adapt and grow so that we can
continue to build enduring value for our members. One
of the primary cornerstones of that 20/20 vision is the
goal of reaching $1 billion dollars in assets by 2020. Due
to the rapidly escalating pace of change impacting our
industry—in critical areas ranging from technology, risk and
regulatory management to fraud protection, becoming a
billion dollar organization helps ensure we will have the
necessary financial resources and infrastructure to meet
the challenges of today and tomorrow. But growth needs to
be prudently managed. A key indicator of financial strength,
our net worth ratio, demonstrates that we are extremely
well-positioned for long-term stability and security. At 14
percent, one of the highest ratios in our industry, we have
the peace of mind knowing that SFPCU can withstand any
number of economic conditions that may occur in the short
and long term future.
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occupation. Accordingly, one of our top
priorities is to keep a steady hand on the
pulse of the needs of our law enforcement
members and dedicate ourselves to making
their financial lives easier. Knowing what is
most important to our members depends on hearing from
them, so in 2016, we sent out a member satisfaction survey.
We received a strong response, and we sincerely thank
all the members who completed it. Our members told us
that security and convenience remain top concerns. This
information will help guide us in our ongoing efforts to
improve products and services to address those needs.
Another major 2016 accomplishment was that in August,
we broke ground on a new administrating building and
branch in San Bruno. With its central location, our new
Administrative building will offer greater convenience
for our members who live and work in the area, while
providing needed space for our growing staff and
enhance our ability to upgrade our technological
capabilities. As we expect to reach the 45,000 mark
in members within five years, the new building is being
carefully designed to serve our present needs with room
to grow into the future. We excitedly anticipate moving into
our new building by mid-2018.
As a purpose-driven organization, SFPCU remains
committed to supporting the law enforcement community,
as well as those it works so hard to protect. Each year, we
are proud to be a contributor to critical law enforcement
organizations and charitable non-profits making a positive
impact on the community. Among the many worthy causes
we supported in 2016 were the California Peace Officers’
Memorial Foundation, the Bay Area Law Enforcement
Assistance Fund, the San Francisco AIDS Walk, the Special
Olympics Northern California Law Enforcement Torch
Run and Polar Plunge. To honor fallen officers, in May,
we attended the 40th Annual Peace Officers’ Memorial
Ceremony in Sacramento, and in July, the San Francisco
Police Officer Association’s Day of Remembrance.
As we proudly reflect on what we have accomplished in
2016, we remain dedicated to our Core Purpose while
forging ahead toward our strategic five-year plan of
reaching key asset, loan and membership milestones. On
behalf of the Board of Directors, I thank you for being an
integral part of our success as your trusted financial partner,
and for the confidence you continue to place in us.
Sincerely,
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President/CEO Report
As member-owners of a credit union dedicated to serving law
enforcement and their families, you can be confident knowing
that 2016 was a highly successful year marked by strong
financial performance, key developments across all delivery
channels and the launch of new and enhanced services. The
considerable achievements made this year reflect our strength
as an organization and commitment to promoting the financial
success of the unique membership we serve.
In terms of financial performance, our year-end operating
results underscore SF Police Credit Union’s strong growth
supported by a healthy level of revenue. Not only was our
asset growth rate solid at 5.40 percent, but the significant 11
percent increase in net loan growth tells us that our members
recognize the value we deliver, and that the changes made to
our lending processes are working. In addition, our return on
assets exceeded plan—evidence that our executive team is
effectively managing assets to produce gains that are returned
to members. In a business environment where the majority
of big banks boost their bottom line with non-interest income
from steep fees, we remain committed to the value of taking
care of our own by keeping fees low. In fact, our non-interest
income from fees constitutes less than half a percent of our
total revenue, among the lowest in our local community of
credit unions.
Again this year, we experienced net positive membership
growth. Because SFPCU is a closed membership primarily
for law enforcement and their families, it might be expected
that our growth rate would be lower than that of other credit
unions. However, our 3.97 percent increase in net members
is actually in line with averages for the entire credit union
industry. Our closed membership is a reason we strongly
encourage referrals from our existing membership. However,
we must stay focused on keeping members active and engaged
in order to remain a successful member-owned cooperative.
To achieve this goal, in 2016, a top priority was welcoming and
explaining to new members the full value provided to them
through their membership.
We also recognize the increasing importance of evolving
our online and mobile banking services as a cornerstone of
providing an exceptional member experience. Our members
told us they wanted the convenience of paying through their
mobile devices, so we integrated digital mobile wallets Apple
Pay™, Android Pay™ and Samsung Pay™ with our SFPCU
Platinum Visa® for greater security when making purchases.
We added the money management tool MoneyTrac to
online banking to help you monitor your spending, create and
maintain a budget and manage debt. This option allows you to
securely combine all your financial information from different
accounts and institutions in one place to get a complete picture
of your finances.

members are in law enforcement, we are
keenly aware of the importance of account
security. For that reason, we are continually
investing in the most current and effective
technology available to safeguard our members’
personal financial information against online and payment
fraud. Recognizing the growing threat posed by cybercriminals,
we’ve implemented significant security enhancements within
the past year. Some of these include: 24x7 real-time attack
and suspicious activity monitoring, intrusion detection and
prevention, data encryption, data leak prevention, threat
intelligence and tracking, and automated network access
control. In addition, Security Information and Event
Monitoring (SIEM) provides real-time analyses of security
alerts generated by network hardware and applications,
and Multi-Factor Authentication (MFA) creates a series of
protective layers to keep unauthorized users from logging into
your online banking account.
In 2016, we implemented key operational improvements to
streamline internal processes and optimize our members’
banking experience. This included consolidating our Contact
Center team into one centralized location, with ongoing training
to facilitate representatives taking care of member needs in one
stop, without having to transfer calls. This resulted in shorter call
wait times, along with the majority of calls being handled by our
internal team rather than a third party partner.
Our focus on continuous innovation in system efficiencies also
extended to our mortgage lending area. The launch of a new
online mortgage application platform that ensured we met
new federal disclosure guidelines combined with implementing
improvements in workflow processes resulted in reducing the
average time for funding a mortgage to industry standards.
As we assess the accomplishments of 2016, we’re proud of
the tremendous progress achieved toward our core purpose
of providing financial solutions that take care of our own. In
the year ahead, a number of new initiatives will be rolled out,
including a simpler card activation process for debit cards
featuring EMV technology plus a sleek new card design,
streamlining the online process for applying for a consumer
loan and a redesign of our mobile app. These efforts are all part
of our relentless drive to increase convenience and security
through enhanced technology and innovation.
With an exceptionally strong financial foundation, dedicated
employees and a passionate commitment to meeting our 20/20
vision (five-year plan), we approach 2017 with great enthusiasm
for the success and growth that lies ahead.
Thank you for being part of the SFPCU
COURAGE
TRUST GROWTH
credit union family!
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Financial Statement
Consolidated Statement of Financial Condition
As of December 31, 2016

Assets

2014

2015

2016*

Cash and Cash Equivalents

$68,963,394

$55,323,125

$98,730,183

Investments

225,175,246

238,606,899

175,149,953

Net Loans to Members

457,469,396

475,552,858

523,260,436

Fixed Assets

13,492,036

14,293,414

24,485,114

Other Assets

17,582,630

17,586,693

22,977,689

$782,682,702

$801,362,989

$844,603,375

2014

2015

2016*

$6,733,792

$3,138,984

$4,716,361

0

0

0

6,733,792

3,138,984

4,716,361

666,426,919

685,316,485

721,583,822

109,521,991

112,907,520

118,303,192

775,948,910

798,224,005

839,887,014

$782,682,702

$801,362,989

$844,603,375

Total Assets

Liabilities and Members’ Equity
Liabilities
Accounts Payable and Other Liabilities
Notes Payable
Total Liabilities
Members’ Equity
Members’ Shares
Total Equity
Total Members’ Equity

Total Liabilities and Members’ Equity
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Financial Statement
Consolidated Statement of Earnings
As of December 31, 2016

2014

2015

2016*

$21,020,292

$21,577,377

$23,416,398

Interest from Investments

4,909,626

4,469,361

3,892,688

Total Interest Income

25,929,918

26,046,738

27,309,085

2,261,995

2,163,301

2,055,633

0

0

0

2,261,995

2,163,301

2,055,633

23,667,923

23,883,437

25,253,452

(1,171,576)

1,227,819

2,753,798

24,839,499

22,655,618

22,499,654

Non-Interest Income

4,058,596

3,896,484

4,861,277

Operating Expenses

20,951,810

22,148,238

22,821,348

0

0

0

$7,946,285

$4,403,864

$4,539,583

Interest from Loans

Dividends
Interest on Borrowings
Total Interest Expense
Net Interest Margin
Provision for Loan Losses
Net Interest Margin after Provision for Loan Losses

Non-Operating Income/(Expenses)

Net Income
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2014

2015

Assets
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2015

Loans

38,955
35,701

37,468

$528,600,000
2014

$478,678,308

$461,374,600

$782,320,101

$801,351,425

$844,603,375

Key Performance Metrics: 2014-2016

2016
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2015

2016
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Independent Auditor’s Report
We have audited the accompanying
financial statements of S.F. Police
Credit Union (the credit union), which
comprise the statements of financial
condition as of December 31, 2015
and 2014, the statements of income,
comprehensive income, members’
equity, and cash flows for the years then
ended, and the related notes to the
financial statements.

Management’s Responsibility
for the Financial Statements
Management is responsible for the
preparation and fair presentation of these
financial statements inaccordance with
accounting principles generally accepted
in the United States of America; this
includes the design, implementation and
maintenance of internal control relevant
to the preparation and fair presentation
of financial statements that are free of
material misstatement, whether due to
fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on these financial
statements based on our audits. We conducted our audits in
accordance with auditing standards generally accepted in the United
States of America. Those standards require that we plan and perform
the audits to obtain reasonable assurance about whether the financial
statements are free of material misstatement.
An audit involves performing procedures to obtain audit evidence
about the amounts and disclosures in the financial statements. The
procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal controls relevant to
the credit union’s preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the credit union’s internal controls. Accordingly,
we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as
evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the financial statements referred to above present
fairly, in all material respects, the financial position of S.F. Police Credit
Union as of December 31, 2015 and 2014, and the results of its
operations and its cash flows for the years then ended in conformity
with accounting principles generally accepted in the United States of
America.
Turner, Warren, Hwang & Conrad
Burbank, California
April 11, 2016
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Supervisory Committee Report for 2016
On the occasion of our 63rd Annual Meeting, we are pleased to report that SF Police Credit Union
continues to thrive and grow. In 2016, our Credit Union distinguished itself by earning $4,539,583
(net income). Today we serve 38,955 members from our five branch locations — Irving Street,
Bryant Street, San Mateo, Pleasanton and Oakland, as well as our Contact Center.
Your elected Supervisory Committee is directly responsible to the membership for ensuring
that board actions, audits and operations functions are in compliance with the rules
and regulations of the SFPCU. We emphatically state that our Credit Union
operates as a safe, efficient, financially sound and well capitalized
affinity-group credit union.
Our Credit Union remains committed to its mission statement,
“to provide our members with exceptional service,
outstanding products and expert guidance.” We are
pleased to report once again that our Credit Union has
received, for its 97th consecutive quarter, the prestigious
BauerFinancial 5-Star Superior rating, the highest rating
given for financial strength and stability.

As required by the California Financial
Code, we proudly submit the following
important measures of financial health as of
December 31, 2016:

TOTAL SHARES

$721,583,822
TOTAL ASSETS

$844,603,375
TOTAL LOANS

$528,600,000
DIVIDENDS PAID

$2,055,633
TOTAL MEMBERS

38,955

Your Supervisory Committee thanks the staff, management,
Board of Directors and other volunteers of our Credit Union for
another successful and prosperous year.
Frank Hedley
Committee Chair
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Elections Committee Report for 2017
At the 63rd Annual Meeting of the SF Police Credit Union, the Elections Committee
is pleased to report the nominations for vacancies occurring on both the Board of
Directors and the Supervisory Committee in 2017. Nominations for 2017 vacancies were
received from May 17th, 2016 through June 30th, 2016.
There are three candidates for two upcoming vacancies
on the Board of Directors in 2017. The candidates are:
Croce “Al” Casciato (incumbent)

Glenn R. Sylvester (incumbent)

Desiree Perez

Balloting materials were mailed to all eligible members. The period for casting ballots
opened on January 15, 2017 and closed on February 15, 2017. The election results are to
be announced at the Annual Meeting on February 18, 2017.
There is one candidate nominated for one vacant seat on the Supervisory Committee in
2017. The candidate is Richard Corriea (incumbent). Because the number of candidates
equals the number of vacant seats, an election is not necessary. The candidate is
declared to be elected under Article VIII, Section 6 of the By-laws.
Respectfully submitted to the membership,
Robert Puts
Committee Chair
John Goldberg
Committee Member
Joseph Reilly
Committee Member
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COMMUNITY
EVENTS 2016

1

2
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4
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Taking the Polar Plunge to
Support the Special Olympics

1

SFPCU participated in the Polar

4

Law Enforcement Night 2016
SF Police Credit Union presented a check
to the California Peace Officers’ Memorial
Foundation in the name of San Jose Police Officer

Plunge on February 20, 2016 along with
the San Francisco Police Department! This yearly

Michael Katherman (end of watch June 14, 2016) on July

tradition supports Special Olympics Northern

28, 2016. That evening, SFPCU representatives also

California athletes, and as you can tell from the

attended Law Enforcement Night at AT&T Park and

photo, everyone had a great time getting wet for

contributed to the pre-game tailgate party. Proceeds from

a good cause.

ticket sales for this annual event benefited the CPOMF
and Bay Area Law Enforcement Assistance Fund.

SFPCU at the Law
Enforcement Torch Run

2

The Special Olympics Northern
California Law Enforcement Torch Run took

5

place on Monday, June 20, 2016 at Union Square.

SFPCU collects food for the SF
PAL and St. Anthony Foundation
On August 31, 2016 the San Francisco Police
Activities League stopped by our Irving branch

SFPD recruits and athletes participated in the

to collect a food bin for the St. Anthony Foundation.

lengthy run to raise funds for Northern California

SFPCU had spent the previous month collecting

Special Olympics athletes! SFPCU is a proud

non-perishable goods at our Irving and Bryant Street

supporter of the Special Olympics and the Torch

branches. We’d like to thank our members for their

Run. Darlene Hong and Wendy Shipley (both of

generous donations!

SFPCU) presented the Special Olympics with a
$2,500 check during the opening ceremony.

SFPCU staff raises funds for
the San Francisco AIDS Walk

3

6

SFPCU supports Bay
Area holiday toy drives
SFPCU supported several law enforcementaffiliated toy drives during the 2016 holiday

SFPCU staff completed the 6.2 mile

season, in particular the SFPD’s Operation DREAM, an

AIDS Walk in San Francisco on Sunday,

SF PAL toy drive benefiting St. Luke’s hospital, and toy

July 17, 2016. Not only did SFPCU raise funds

collections sponsored by the Alameda County Sheriff’s

by walking on Sunday, but staff also did some

Office and the Oakland Police Officers’ Association.

fundraising by selling candygrams and holding
an ice cream social. Thanks to everyone’s efforts,
Team SFPCU raised $1,251 towards HIV/AIDS
research in the Bay Area.
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Branch Locations and Contact Information
BRANCH &
ATM LOCATIONS
Main Office and Branch
2550 Irving Street
San Francisco, CA 94122
Bryant Street Branch
802 Bryant Street
San Francisco, CA 94103
San Mateo Branch
1495 S. El Camino Real
San Mateo, CA 94402
(Entrance on 15th Avenue)

Pleasanton Branch
6689 Owens Drive, Suite 125
Pleasanton, CA 94588

CONTACT
INFORMATION
24/7 Contact Center • 800.222.1391

MemberLink 24-Hour Transactions • 800.871.3419

Email • Members_info@sfpcu.org

Auto Buying Service • 800.716.9550

BALANCE Financial Fitness Program • 888.456.2227
SM

Oakland Branch
559 5th Street
Oakland, CA 94607

MEMBERS Financial Services • 415.682.3361

In addition to SFPCU
branches, as a member you
also have fee-FREE access to
CO-OP ATMs and CO-OP
Shared Branches .
To find the location closest
to you, visit www.sfpcu.org/
locations.

Lost or Stolen Cards
Visa® Credit Card • 800.449.7728
MasterCard® Debit Card • 800.222.1391 & 888.241.2510 (after hours)

TM

SM

SM
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Falcon Fraud Service Center
Visa® Credit Card • 888.918.7313
MasterCard® Debit Card • 888.241.2440
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SFPCU Products & Services
SFPCU
ONLINE

PRODUCTS
& SERVICES

Online Banking
www.sfpcu.org

As an SFPCU member, you
have the opportunity to take
advantage of our many
outstanding products and
services.

iPhone and Android
Mobile Banking Apps
Search for SF Police CU
in the iTunes App Store
or Google Play store to
download our app for free!
®

TM

Facebook
www.facebook.com/
SFPoliceCreditUnion
More Online Services
to Manage Your Finances
Bill Pay
Email and Text Alerts
E-statements
Mobile Deposit
Person-2-Person Payment
MoneyTrac (0nline budgeting tool)
Mobile Wallet (Apple Pay , Android
Pay , Samsung Pay, and Microsoft
Wallet)
Visa® Checkout (faster online
shopping experience)

Membership at SF
Police Credit Union is
open exclusively to
Law Enforcement,
First Responders
and their families.
Federally insured by the
National Credit Union
Administration | Equal
Housing Opportunity
*Terms and conditions apply.
Visit www.sfpcu.org/noatmfees.

Home Loans
Home Equity Lines of Credit
New/Used Vehicle Loans
Visa® Credit Cards
Global ATM Checking
with ATM Rebates*
Personal Loans
First Responder Loan
Money Market
Wealth Builder Accounts
Certificates
IRAs

TM

TM
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The SFPCU Team!

www.sfpcu.org • 800.222.1391
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